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I help businesses grow through smarter marketing,
stronger customer journeys, and streamlined operations.

With 7+ years of experience in customer service, sales, leadership, and
operations support, I've developed a strong ability to manage details,
solve problems, and create positive experiences for both clients and
customers.

Throughout my career, I've been promoted into leadership roles, coached
high-performing teams, generated consistent sales results, and
supported growing businesses behind the scenes.

Today, | work with entrepreneurs and small businesses who need a
reliable partner to help manage operations, customer communication,
administrative tasks, sales support, and social media coordination.

| believe great support isn't just about completing tasks. It's about being
proactive, dependable, and making life easier for the people you work
with.

My goal is simple: to help your business run smoothly so you can focus on

growth.
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Creating organized systems, positive customer experiences,

and dependable support that helps businesses grow.”
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WHAT I DO

SERVICES q @ﬁ%
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Social Media & Content CRM, Automation & Lead Funnels, Websites &
Marketing Management Landing Pages
I create strategic content I organize leads, customer I build and support
plans, branded visuals, and data, pipelines, and follow-up conversion-focused websites,
engaging social media content workflows to help businesses landing pages, and customer
that help businesses manage opportunities and journeys designed to guide
strengthen their online create smoother customer visitors from interest to
presence and connect with journeys. action.

their audience.
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Sales & Customer Success Business Operations & Al-Assisted Marketing
Project Support & Workflows
I support the customer I streamline workflows, I use Al tools to support
journey from lead follow-up to coordinate tasks, document research, (COBIEHIE
relationship management, processes, track KPIs, and deYelopment, campaign
combining sales experience, build reporting systems that planning, doeumentatlon, and
customer care, and retention- keep daily operations W(')I‘l{f‘lOVV. improvement—
focused supporet. organized and moving helping businesses work faster
forward. without sacrificing quality.
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FEATURED WORK

SELECTED tefs

Explore selected projects showeasing how I combine marketing, CRM, operations,

strategy, and creative execution to support business growth.
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Memorings Website & Brand Launch Business Operations & Performance Dashboard
Brand development, website creation, KPI tracking, performance reporting,
digital content, customer journey workflow organization, and operational
planning, and launch support for a insights designed to support better
rowing event brand. business decisions.
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Leave a Message

Create a Memory
Pick up the phone 2 b %
| share a message fre

CRM, Sales, Pipeline & Operations Support Social Media & Creative Marketing
Lead management, pipeline organization, Content strategy, social media planning,
CRM workflows, sales tracking, and branded visuals, campaign concepts, and
customer journey support. creative marketing execution.

_ CLICK HERE  CLICK HERE
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MY FAVORITE TOOLS
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Platforms I use to support CRM, sales, operations, workflow management, reporting

and content coordination.

Core Tools
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GeHighLevel HubSpot Notion Jira Google WorkSpace Canva
CRM Pipeline & Follow-up CRM Management Documentation & Operations Content Workflow Tracking File Storage & Handoff Content Design
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Slack Meta Business Suite Google Sheets Calendly Microsoft Office Trello
Team Communication & Social Media Management Data Trackine & Reportin Scheduline & Apboi Documents, Excel, Task Board & Project
Collaboration & Insights & porting chedufing ppointments Powerpoint & more Management

SOCIAL MEDIA & COMMUNICATION

l@' Instagram 0 Tik Tok ﬁ Facebook X m Discord o Telegram g WhatsApp

Content Creation, Stories Short Form Video Page Management, Content Sharing & Web3 Community, Team Messaging, Updates & Client Communication
& Community Content & Trends Automations, Audience Engagement Communication & Communication & Support
Management Moderation

OTHER TOOLS I'M PROFICIENT WITH

@CthGPT @WordPress * Loom * Gemini Airbnb ﬁ Hermes m Linkedin
% ClaudeAl a Zoom 8 CapCut a AR ' o Monday.com l Shopify
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PROFESSIONAL DEVELOPMENT

Certifications & Credentials
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Social Media Certified AEO Fundamentals Inbound Marketing Certified
Catherine Villapando Catherine Villapando Catherine Villapando

The bearer of this certificate is hereby deemed fully capable and skilled in
applying inbound social media strategy. They have been tested on best
practices and are ready to take an inbound approach to social media
including: social menitoring, content strategy, social engagement, creating
social media policies, and demonstrating social ROI to stakeholders.

Valid from: Jun 24 2026 - Jul 23 2028

£ Yamini Rangan

HubSpoit Academy ’7M

«f helpgrid
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LET'S WORK TOGETHER

The bearer of this certificate is hereby deemed knowledgeable and skilled in
answer engine optimization. This certificate confirms their ability to build
search strategies that drive visibility across traditional search engines and

Al-powered answer engines. They can evaluate how answer engines discover

and surface content, measure brand perfoermance through visibility metries,
and structure content to earn Al citations

Valid from: Jul 4 2026 - Aug 2 2028

£ Yarmini Rangan

HubSpt Academy “’7M
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LET’S BUILD SOMETHING THAT WORKS

READY TO GROW YOUR BUSINESS?

The bearer of this certificate is hereby deemed fully capable and skilled in
applying inbound marketing techniques. They have been tested on best
practices and are ready to take an inbound approach to creating content,
using secial prometion, converting and nurturing leads, and marketing to

customers

Valid from; Jun 24 2026 - Jul 23 2028

EC) Yarmini Rangan

HubSpit Academy ’7M

THIS CERTIFICATE IS AWARDED TO

REVENUE PER 'y o2 ' - p
waueear. - (Catherine Villapando
For having the highes! Revenue per Unique Call of
£108.61 fram April-Aug 1 2024 with Team ManilesTers
ﬁ“_:p 1- :') .l‘.‘l- -I _("'” at Fiona's Farm
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villapandocatherinerz@gmail.com

9 LOCATION

I'd love to learn more about your goals and explore how | can Metro Manila, Philippines
help you achieve them.

AVAILABILITY

Monday-Friday | Flexible

[ VIEW MY WORK J

@2026 Catherine Villapando . All rights Reserved

Let's connect and create something amazing together! y
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